vmware
PARTNER
PREMIER

AUTHORIZED
TRAINING CENTRE

WWW.OI10Dal




04 Data Center Virtualization

06 Network Virtualization

08 Cloud Management and Automation
10 Desktop and Mobility

12 Airwatch Certifications

VMware EMEA Delivery
Partner of the Year 2017

At the prestigious VMworld 2017 Europe event in

Barcelona (Spain), Global Knowledge has
been recognized for its consistent quality in
delivering VMware training courses and high
customer satisfaction

LA
=
Global Knowledge .

Global Knowledge has been providing IT training,
business skills and consultancy services to businesses
and the public sector for over 25 years. Through a
process of astute acquisition and organic growth
we have become the world’s largest privately held
learning solutions provider.

We deliver tailored courses and certified vendor
programmes that continue to add value to our clients
long after their employees have completed the
training.

Global Knowledge provides end-to-end learning

services and solutions that create a quantifiable path
to improved performance and increased knowledge
for enterprise customers around the globe.

Working in partnership with organizations to provide a
flexible value for money service

Sustaining business profitability is critical to your long-term success.

Global Knowledge can help you meet your short and long-term business
objectives by providing you with the latest updates on the products, tools, skills

and resources needed at every stage of your businesses evolution.

Technology is moving quickly and it is imperative that companies keep abreast
of the latest innovations from the world’s leading technology providers.

Global Knowledge is uniquely positioned through its strong partnerships with
VMware, Cisco, Microsoft, IBM, Citrix and others to provide training on the next

revolutionary product.

We collaborate closely with our vendors and our strong partnerships ensure we
are first to market with new courses and certifications. This means you can be
among the first to adopt and, more importantly, maximise new technologies
for competitive advantage. We continue to win awards worldwide for our
innovation and quality of service, consistently winning prestigious awards from

leading global vendors.

Join our community

Connect with our community and view all the latest IT

and business industry updates, course information, events,

webinars, videos and much more!




Award Winning VMware Training and Certification

Support your company'’s virtualization strategy with VMware training. As the multiple winner of VMware’s Global Training Partner of the Year Award, we

offer a full suite of courses in VMware vCloud, VMware View, VMware vSphere and Airwatch training.

VMware and Global Knowledge offers world-class certification program to ensure and validate the technical competencies and expertise needed to install,
manage, deploy and support VMware software. You will also be able to illustrate your ability to operate and maintain VMware cloud environments, giving

companies the confidence and peace of mind that their IT employees have the skills and experience needed to be successful in the cloud era.

VMware Certification with Global Knowledge
VMware and Global Knowledge offers world-class certification program to ensure and validate the technical competencies and expertise needed to install,

manage, deploy and support VMware software.

Illustrate your ability to operate and maintain VMware cloud environments, giving companies the confidence and peace of mind that their IT employees
have the skills and experience needed to be successful in the cloud era. VMware’s role-based framework matches VMware certifications to both the

roles that companies need to effectively design, operate, and evolve their cloud environment, and to the key technology solution areas that support the
evolution to the cloud. Recognized by the industry, VMware certifications are available for three distinct skill levels on the current version of their software

VMware vSphere and VMware vCenter Server.

Map your career and discover the next steps of your VMware journey with the four main certification tracks:

Data Center Virtualization

Validates your skills in designing, installing, and managing VMware vSphere environments.

Network Virtualization

Demonstrates your skills in designing, implementing, and managing a VMware NSX environment.

Cloud Management and Automation

Validates your skills in installing, configuring, and optimizing public, private, and hybrid clouds using the VMware vRealize Suite.

Desktop and Mobility

Demonstrates your skills in installing, configuring, and maintaining virtual desktops and applications using VMware Horizon.

Each track has the following layers:
e Associate Level (VCA)

*  Professional Level (VCP)

e Advanced Professional (VCAP)

. Expert Level (VCDX)




Data Center Virtualization (DCV)

VMware Data Center Virtualization certifications are designed to gauge your level of skill designing, installing, and managing VMware

vSphere environments in a real world environment.

VCAP6-DCV
Design VCIX6-DCV
Earned b
VCA6-DCV == VCP6-DCV + ( o Y |l VCDX6-DCV
achieving both
VCAP6-DCV VCAPs)
Deploy
LEVEL
VMware Certified VMware Certified VMware Certified Advanced VMware Certified VMware Certified
Associate (VCA) Professional (VCP) Professional (VCAP) Implementation Expert (VCIX) Design Expert (VCDX)
Associate Expert

VCAG6-DCV - VMware Certified Associate 6 - Data Center Virtualization
Gain greater credibility when discussing data center virtualization, the business challenges that vSphere is designed to address, and how virtualizing
the data center with vSphere addresses those challenges. You'll be able to define the technical requirements for data center virtualization, describe and

differentiate vSphere related products and technologies and identify common use cases and how they can be addressed. To become VCA-DCV certified

you must pass the VCA-DCV exam. There is no training requirement, however there is a free, self-pace elearning class that can help you prepare.

If you are... Recommended Training Courses Certification
Just starting with VMware Data Center VMware Data Center Virtualization Pass the VCA6-DCV VCA6-DCV
virtualization technologies Fundamentals (1V0-621) exam

VCP6.5-DCV - VMware Certified Professional 6.5 - Data Center Virtualization
Improve your credibility and increase value to your organization by becoming VCP6.5-DCV certified. This industry-recognized certification validates that

you know how to implement, manage, and troubleshoot a vSphere V6.5 infrastructure, using best practices to provide a powerful, flexible, and secure

foundation for business agility that can accelerate the transformation to cloud computing.

If you are... Recommended Training Courses Certification
Just starting with VMware Data Center Attend any one of: Pass both of the following exams: | VCP6.5-DCV
virtualization technologies *  VMware vSphere: Install, Configure, ¢ vSphere 6.5 Foundation
Manage [V6.5] (2v0-602)
*  VMware vSphere: Optimize and Scale ¢ VCP6.5-DCV
[V6.5] (2V0-622)

e VMware vSphere: Fast Track [V6.5]
e VMware vSphere: Troubleshooting
Workshop [V6.5]

Experienced with vSphere 5.x training, but VMware vSphere: What's new [v5.5 to Pass both of the following exams: | VCP6.5-DCV
are not VCP certified v6.5] ¢ vSphere 6.5 Foundation
(2V0-602)

e VCP6.5-DCV (2V0-622)




VCAPG6-DCV Design - VMware Certified Advanced Professional 6 - Data Center Virtualization Design
VCAP6-DCV Design certification validates your ability to design and integrate VMware V6 infrastructure solutions in multi-site virtualized environments

for large enterprises. This industry-recognized certification improves your credibility among your peers and proves that you have a deep understanding

of data center design principles and methodologies.

If you are...

Recommended Training Courses

Certification

Holding a valid VCP6-DCV certification

VMware vSphere: Design and Deploy Fast
Track [v6.x]

Pass the VCAP6-DCV Design
(3V0-622) exam

VCAP6-DCV Design

Holding a valid VCP6-CMA,
VCP6-DTM or VCP6-NV certification

VMware vSphere: Design and Deploy Fast
Track [v6.x]

Pass both of the following exams:

*  VCP6.5-DCV (2V0-622)

e VCAP6-DCV Design
(3V0-622)

VCAP6-DCV Design

VCAPG6-DCV Deployment - VMware Certified Advanced Professional 6 — Data Center Virtualization Deployment
The industry-recognized VCAP6-DCV Deploy certification validates that you know how to deploy and optimize vSphere V6 infrastructures. It proves that

you have the knowledge and skills necessary to leverage best practices that provide a scalable and reliable virtualization platform for your organization.

If you are... Recommended Training Courses Certification
Holding a valid VCP6-DCV certification VMware vSphere: Design and Deploy Fast Pass the VCAP6-DCV Deployment | VCAP6-DCV
Track [v6.x] (3V0-623) exam Deployment
Holding a valid VCP6-CMA, VCP6-DTM or VMware vSphere: Design and Deploy Fast Pass both of the following exams: | VCAP6-DCV
VCP6-NV certification Track [v6.x] e VCP6.5-DCV (2V0-623) Deployment

e VCAP6-DCV Deployment
(3V0-623)

IMPLEMENTATION By achieving both the VCAP6-DCV Design and VCAP6-DCV Deployment certifications, you automatically hold the VCIX6-

DCV (VMware Certified Implementation Expert — Data Center Virtualization) badge.

DATA CENTER

ENTE
VIRTUALIZATION

VCDX6-DCV - VMware Certified Designh Expert 6 - Data Center Virtualization

VMware Certified Design Expert (VCDX) is the highest level of VMware certification. This elite group of VCDX professionals is comprised of design
architects highly-skilled in VMware enterprise deployments. Prove you can deliver true business value by validating your expertise in vSphere6.x and
enabling the best performance, availability, and efficiency from your infrastructure and applications.

The prerequisite for VCDX6-DCV is that you currently hold valid VCAP6-DCV Design and VCAP6-DCV Deployment certifications.

The next steps are to:

1. Review and understand the blueprint

2. Select and build a design, based on the guidance in the handbook.

3. Submit and pass application and design review.

4.  Successfully defend the design against three panelists.




Network Virtualization (NV)

VMware Network Virtualization certifications are designed to gauge your level of skill designing, implementing, and managing a VMware NSX environment.

VCAP6-NV
VCA6-NV == VCP6-NV (e peet  \/CIX6-NV |j==e VCDX6-NV
Deploy
LEVEL
VMware Certified VMware Certified VMware Certified Advanced VMware Certified VMware Certified
Associate (VCA) Professional (VCP) Professional (VCAP) Implementation Expert (VCIX) Design Expert (VCDX)
Associate e Expert

VCAG6-NV - VMware Certified Associate 6 - Network Virtualization
Gain greater credibility when discussing network virtualization, the business challenges VMware NSX and related networking technologies are designed

to address, and how virtualizing the network with NSX addresses those challenges. You'll be able to define technical requirements for network

virtualization, describe and differentiate VMware NSX components and technologies and identify common use cases and how they can be addressed.

If you are... Recommended Training Courses Certification
New to Network Virtualization VMware Network Virtualization Pass the VCA6-NV VCAG-NV
Fundamentals (1V0-642) exam

VCP6-NV - VMware Certified Professional 6 - Network Virtualization
Earn your VCP6-NV certification and transform the economics of network and security operations for your company. VCP6-NV certification validates

your ability to install, configure, and administer NSX virtual networking implementations, regardless of the underlying physical architecture.

If you are... Recommended Training Courses Exam Certification
Just starting with VMware Network Attend any one of: Pass both of the following exams: VCP6-NV
Virtualization technology . NSX: Install, Configure, Manage [V6.X] e vSphere 6.5 Foundation
e NSX: Install, Configure, Manage - On (2v0-602)
Demand [V6.x] *  VCP6-NV (2V0-642) exam

e NSX for Internetworking Experts Fast
Track [V6.x]

. NSX: Install, Configure, Manage plus
Troubleshooting & Operations Fast
Track [V6.x]

e NSX Troubleshooting & Operations
[V6.x]

e NSX: Design & Deploy [V6.x]

e Security Operations for the Software
Defined Data Center

Hold a qualifying Cisco Certification (CCNA No training required when proof of Pass both of the following exams: | VCP6-NV
Data Center, CCNA R&S, CCNP Data Center, holding Cisco certification is submitted. . vSphere 6.5 Foundation
CCDP R&S, CCIE Data Center, CCIE R&S) (2v0-602)

«  VCP6-NV (2V0-642) exam




VCAP6-NV Deploy - VMware Certified Advanced Professional 6 — Network Virtualization Deployment

VCAP6-NV Deploy certification validates that you know how to deploy and optimize VMware NSX environments. It proves that you have the

knowledge and skills necessary to leverage best practices to provide a scalable and reliable virtualized network for your organization.

If you are...

Recommended Training Courses

Certification

Holding a valid VCP6-NV certification

Any one of:

¢ VMware NSX Troubleshooting and
Operations [v6.2]

e VMware NSX: Design and Deploy [v6.1]

Pass the VCAP6-NV Deploy
(3V0-643) exam

VCAP6-NV Deploy

Hold a valid VCP6-DCV, VCP6-CMA or VCP6-
DTM certification

VMware NSX Troubleshooting and
Operations [v6.2]

Pass both of the following exams:

e VCP6-NV (2V0-642)
e VCAP6-NV Deploy
(3V0-643)

VCAP6-NV Deploy

Holding a valid CCIE Data Center or CCIE
R&S certification

VMware NSX Troubleshooting and
Operations [v6.2]

Pass the VCAP6-NV Deploy
(3V0-643) exam

VCAP6-NV




Cloud Management and Automation (CMA)

VMware Cloud Management and Automation certifications are designed to gauge your level of skill installing, configuring, and optimizing VMware

vRealize for your cloud solution.

VCA6-CMA VCAP6-CMA
Design Design VCIX6-CMA
VCP6-CMA T (Earned by L vepx6-CMA
_— achieving both
VCAG6-HC VCAP6-CMA VCAPS)
Deploy Deploy
LEVEL
VMware Certified VMware Certified VMware Certified Advanced VMware Certified VMware Certified
Associate (VCA) Professional (VCP) Professional (VCAP) Implementation Expert (VCIX) Design Expert (VCDX)
Associate Expert

VCAG6-CMA - VMware Certified Associate 6 - Cloud Management and Automation
Gain greater credibility when discussing cloud computing, the business challenges the vCloud Suite is designed to address, and how deploying VMware
Cloud solutions address those challenges. You'll be able to define cloud computing and apply Cloud Computing and VMware product features and

components to help solve the Elasticity, Efficiency, Availability, and Management challenges of an on-premise cloud infrastructure.

If you are... Recommended Training Courses Certification

New to Cloud Management and VMware Cloud Fundamentals Pass the VCA6-CMA VCA6-CMA
Automation (1V0-603) exam

VCP7-CMA - VMware Certified Professional 7 - Cloud Management and Automation
VCP7-CMA certification validates your ability to install, configure and administer a VMware vRealize environment, used to automate key processes

within your Data Center in a repeatable, scalable way that leads to efficiency and improved productivity. These skills enable you to simplify and

standardize the more complex day to day activities, increasing your credibility and value within the organization.

If you are... Recommended Training Courses Certification
Just starting with VMware Cloud Attend any one of: Pass both of the following exams: | VCP7-CMA
Management and Automation technology *  VMware vRealize Automation: Install, | ¢  vSphere 6.5 Foundation
Configure, Manage [V7.0] (2v0-602)
*  VMware Cloud Automation: Design & | ¢  VCP7-CMA (2V0-731)
Deploy [V7.1] exam
*  VMware Cloud Orchestration and
Extensibility [V7.1]




VCAPG6-CMA Design - VMware Certified Advanced Professional 6 - Cloud Management and Automation Design

VCAP6-CMA Design certification validates your ability to design and integrate vRealize Automation solutions within your large enterprise environments.
This industry-recognized certification improves your credibility among your peers and proves that you have a deep understanding of data center design

principles and methodologies.

If you are... Recommended Training Courses Exam Certification
Holding a valid VCP6-CMA or VMware Cloud Automation: Design and Pass the VCAP6-CMA Design VCAP6-CMA Design
VCP7-CMA certification Deploy Fast Tract [v6.0] (3V0-632) exam
Hold a valid VCP6-DCV, VCP6-DTM or VMware Cloud Automation: Design and Pass both of the following exams: | VCAP6-CMA Design
VCP6-NV certification Deploy Fast Tract [v6.0] ¢ VCP7-CMA (2V0-731)
e VCAP6-CMA Design
(3v0-632)

VCAPG6-CMA Deploy - VMware Certified Advanced Professional 6 Cloud Management and Automation Deployment
The industry-recognized VCAP6-CMA Deploy certification validates that you know how to deploy and optimize data center environments using the

tools provided by vRealize Automation. It proves that you have the knowledge and skills necessary to leverage best practices to provide a scalable and

reliable virtualization platform for your organization.

If you are... Recommended Training Courses Certification
Holding a valid VCP6-CMA or VMware Cloud Automation: Design and Pass the VCAP6-CMA Deploy VCAP6-CMA Deploy
VCP7-CMA certification Deploy Fast Tract [v6.0] (3V0-633) exam
Hold a valid VCP6-DCV, VCP6-DTM or VMware Cloud Automation: Design and Pass both of the following exams: | VCAP6-CMA Deploy
VCP6-NV certification Deploy Fast Tract [v6.0] e VCP7-CMA (2V0-731)
. VCAP6-CMA Design
o (3V0-633)

P EMENTATION By achieving both the VCAP6-CMA Design and VCAP6-CMA Deploy certifications, you automatically hold the
EXPERT
VCIX6-CMA (VMware Certified Implementation Expert - Cloud Management and Automation) badge.

CLOUD MANAGEMENT
& AUTOMATION

VCDX-Cloud - VMware Certified Design Expert - Cloud

VMware Certified Design Expert (VCDX) is the highest level of certification offered by VMware. The VCDX Program allows candidates to validate enterprise-
class skills in VMware Solution design and implementation. VCDX-Cloud requires enterprise-class vSphere and data center virtualization skills but the focus is on
adding the VMware vCloud Suite, building out the software-defined-data center, and delivering Infrastructure-as-a-Service with comprehensive management
and security. Earning the new VCDX-Cloud certification from VMware will validate your world-class vSphere and Cloud Infrastructure design skills, and will
make you one of the first globally-recognized enterprise-class Cloud Architects in the industry. The prerequisite for VCDX6-Cloud is that you currently hold valid
VCAPS5-CID and VCAP5-CIA certifications. It is expected that both VCAP6-CMA Design and VCAP6-CMA Deploy certifications are required in the near future.
The next steps are to:

1. Review and understand the blueprint

Select and build a design, based on the guidance in the handbook.

2
3. Submit and pass application and design review.
4

Successfully defend the design against three panelists.




Desktop and Mobility (DTM)

VMware Desktop and Mobility certifications are designed to gauge your level of skill designing, installing, and managing a VMware Horizon with View

environment deployed on a VMware vSphere implementation.

VCAP6-DTM
Design
VCA6-DTM VCP6-DTM +
VCAP6-DTV
Deploy
LEVEL

VMware Certified
Associate (VCA)

Associate

VMware Certified
Professional (VCP)

VMware Certified Advanced
Professional (VCAP)

VCAG6-DTM - VMware Certified Associate 6 - Desktop and Mobility

Gain greater credibility when discussing desktop virtualization, the business challenges that Horizon with View and related desktop technologies are

VCIX6-DTM
(Earned by
achieving both
VCAPS)

VMware Certified
Implementation Expert (VCIX)

VCDX6-DTM

VMware Certified
Design Expert (VCDX)

Expert

designed to address, and how virtualizing desktops and mobile devices with View addresses those challenges. You'll be able to define technical

requirements for desktop virtualization, describe and differentiate Horizon with View and related products and technologies and identify common use

cases and how they can be addressed.

If you are...

Recommended Training Courses

Certification

New to Desktop and Mobility

VMware Workforce Mobility

Fundamentals

Pass the VCA6-DTM
(1V0-605) exam

VCA6-DTM

VCP7-DTM - VMware Certified Professional 7 - Desktop and Mobility

VCP7-DTM certification holders have proven skills in performing in-depth configuration and management of VMware Horizon 7 (with View) environments.

This industry-leading certification proves that you can securely deliver personalized virtual desktops, applications and online services to your end users.

If you are...

Recommended Training Courses

Certification

Mobility technology

Just starting with VMware Desktop and

Attend any one of:

Horizon 7: Install, Configure, Manage
[v7]

Horizon 7: Install, Configure, Manage
plus App Volumes Fast Track [V7]
Horizon 7: Troubleshooting and
Performance Optimization [V7]

Pass both of the following exams:

¢ vSphere 6.5 Foundation
(2v0-602)

. VCP7-DTM (2V0-751)

exam

VCP7-DTM




VCAP6-DTM Design - VMware Certified Advanced Professional 6 — Desktop and Mobility Design
VCAP6-DTM Design certification validates your ability to design and integrate large scale VMware Horizon 6 (with View) environments. This industry
recognized certification improves your credibility among your peers and proves that you have a deep understanding of desktop and mobility design

principles and methodologies.

If you are... Recommended Training Courses Certification
Holding a valid VCP6-DTM or Horizon: Design and Deploy [v6] Pass the VCAP6-DTM Design VCAP6-DTM Design
VCP7-DTM certification (3V0-652) exam
Hold a valid VCP6-DCV, VCP6-CMA or VCP6- | Horizon: Design and Deploy [v6] Pass both of the following exams: | VCAP6-DTM Design
NV certification e VCP7-DTM (2V0-751)
e VCAPG6-DTM Design
(3V0-652)

VCAP6-DTM Deployment - VMware Certified Advanced Professional 6 — Desktop and Mobility Deployment
The industry-recognized VCAP6-DTM Deploy certification validates that you know how to deploy and optimize VMware Horizon 6 (with View)
environments. It proves that you have the knowledge and skills necessary to leverage best practices to provide a scalable and reliable Business Mobility

platform for your organization.

If you are... Recommended Training Courses Exam Certification
Holding a valid VCP6-DTM certification Horizon: Design and Deploy [v6] Pass the VCAP6-DTM Deployment | VCAP6-DTM
(3V0-653) exam Deployment
Hold a valid VCP6-DCV, VCP6-CMA or Horizon: Design and Deploy [v6] Pass both of the following exams: | VCAP6-DTM
VCP6-NV certification e VCP7-DTM (2V0-751) Deployment
. VCAP6-DTM Deployment
(3V0-653)

IMPLEMENTATION By achieving both the VCAP6-DTM Design and VCAP6-DTM Deployment certifications, you automatically hold the

VCIX6-DTM (VMware Certified Implementation Expert - Desktop and Mobility) badge.

DESKTOP
& MOBILITY

VCDX-DTM - VMware Certified Design Expert - Desktop and Mobility

VMware Certified Design Expert (VCDX) is the highest level of certification offered by VMware. The VCDX certification allows you to highlight your
enterprise-class skills in VMware Solution design and implementation. VCDX-DT requires enterprise-class vSphere and data center virtualization skills
but the focus is on delivering virtual desktops and mobile computing solutions with the VMware Horizon Suite™ and building out the infrastructure to
deliver a consistent, rich end-user experience across multiple devices. Earning the new VCDX-DT certification from VMware will validate your world-class
vSphere and VMware Horizon Suite design skills, and will make you one of the first globally-recognized enterprise-class Virtual Desktop and Mobile
Computing Solution Architects in the industry. The prerequisite for VCDX-DTM is that you currently hold valid VCAP5-DTD and VCAP5-DTA
certifications. It is expected that both VCAP6-DTM Design and VCAP6-DTM Deployment certifications are required in the near future.

The next steps are to:

1. Review and understand the blueprint 3. Submit and pass application and design review.
2. Select and build a design, based on the guidance in the handbook. 4.  Successfully defend the design against three panelists.

1




Airwatch Certifications

Airwatch exams are provisioned by myAirwatch.com and vouchers are distributed during class.

completed the course..

Accreditation

NTERPRISE MOBIL T

ASSOCIATE

VMware AirWatch: Configure
and Manage

Duration: 2 Days

Content: Gain a comprehensive
understanding of all VMware AirWatch
solutions, key device platforms, and get an
overview of Airwatch Architecture.

This course provides the foundational skills

necessary to manage your AirWatch

deployment.

-

mware
airwatch°

NTERPRISE MOBIL T

E Y
PROFESSIONA|
* e X

VMware AirWatch: Configure
and Deploy Integrated Solutions

Duration: 2 Days

Content: Learn the skills required to con-
figure and provision your AirWatch Cloud
deployment. Access hands-on labs and learn
best practices with a specific focus on how to
deploy and manage AirWatch applications

and integrate with enterprise resources.

The exam can be taken up to 6 weeks after having

fairwatch"%
ENTERPRISE MOBILITY

EXPERT

ACCREDITATION
*****

VMware AirWatch: Install and
Deploy on Premises Solutions

Duration: 1 Day

Content: Acquire the skills necessary to
install, configure and upgrade an
on-premises AirWatch server. Students will
have access to hands-on labs and learn
upgrade options and strategies, as well as
how to troubleshoot common installation

and upgrade issues.




Learning Delivery Formats

We offer a range of learning delivery formats to match your requirements, location and budget and happy to advise on how a series of courses can be

combined and delivered over a period of time to provide a programme which meets your requirements.

Classroom - Public Training Schedule and Private Company Training
Our expert instructors and hands-on labs provide results-oriented, classroom training. We offer public dates at a wide variety of locations. If a
public scheduled course is not available, we will work with you to provide a Private Company Training alternative, at a Global Knowledge office or

at your location.

Alternative delivery formats
We accept that skilled, motivated employees work more effectively, and thanks to the dawn of flexible and non classroom-based learning, there are more

options than ever before. At Global Knowledge we offer a range of flexible delivery formats to help you choose when and how you want your learning.

V&C Select™ (Virtual learning & Classroom learning)
V&C is a simple and flexible award winning solution from Global Knowledge. You can select a course from our robust public schedule and attend the

course in person or as a virtual delegate - the choice is yours!

Virtual Classroom Live f@ 141
+

Anywhere, anytime, almost any technology or business training topic, taught by expert instructors, the

Global Knowledge Virtual Classroom Live learning experience is unlike anything you've seen before.

Class-Connect™ HD i

Our Class-Connect™ HD is live, hands-on interactive learning where you can attend a course from differ-

ent training centres.

Learning On-Demand

We offer interactive self-paced e-learning that provides flexibility in terms of pace, place and time to suit
individuals and organisations. These resources also consist of online books, educational podcasts and

vodcasts, and video-based learning.

Community Learning Portals
Our Community Learning Portals provides access to a range of learning resources including forums
and blogs to deliver learning programmes whilst creating communities of practice and communities

of learners.

Blended Learning

Many organisations are seeking a blended approach to learning, one that provides flexibility and choice

around instructor-led (classroom-based), e-learning or combinations that

optimise your planned learning programme.
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EMEA HQ - UK:

Global Knowledge

Thames Valley Training Centre
Mulberry Business Park,
Fishponds Rd, Wokingham,
Berkshire, RG41 2GY

T +44 (0O) 189 777700

F +44 (0O) N89 777767

E info@globalknowledge.net

Belgium:

Global Knowledge
Zandvoortstraat 1

2800 Mechelen

T +3215 27 65 35

F +3215 20 49 50

E info@globalknowledge.be

Denmark:

Global Knowledge
Stamholmen 110,

2650 Hvidovre

T 44 8818 00

F 44 8818 42

E training@globalknowledge.dk

Dubai:
Global Knowledge
Dubai Knowledge Village

Block 2A, first floor, Office F-68,

PO Box 500716

T +971 4 446 4987/72

F +971 4 366 4554

E training@globalknowledge.ae

Egypt:

Global Knowledge

16 Moustafa Refaat St.
Block 1137,

Sheraton Heliopolis,
Cairo

T +20 2 2269 1982

F +20 2 2269 2041

E training@globalknowledge.com.eg

France:

Global Knowledge

100, Avenue Albert ler
92500 Rueil-Malmaison

T +33 (0)17815 34 00

F +33 (0)1 7815 33 90

E info@globalknowledge.fr

Ireland:

Global Knowledge

3rd Floor Jervis House
Millennium Walkway
Dublin 1

T +353 (0)1 814 8200

F +353 (O)1 814 8210

E info@globalknowledge.ie

Netherlands:

Global Knowledge
lepenhoeve 5

3438 MR

Nieuwegein

T +31(0)30 60 89 311

F +31(0)30 60 61652

E info@globalknowledge.nl

Norway:

Global Knowledge
Grenseveien 97,

N-0663 Oslo,

Postboks 6256 Etterstad,
N-0603 Oslo

T +47 2295 6600

F +47 22 95 6601

E info@globalknowledge.no

Qatar:

Global Knowledge

Burj Doha, ServCorp Business
Center, Corniche Street,

West Bay, Office No. 30, Level 21
Doha, Qatar

T +974 4031 6639

F +974 40316782

E training@globalknowledge.qga
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Saudi Arabia:

Global Knowledge

Al Oruba street, Bldg. #393,

Al Wurud Area, Riyadh 3140.

P.O. Box 17969 Riyadh 11494

T +966 92000 9278

F +966 92000 9278 Ext: 3323

E training@globalknowledge.com.sa

Spain:

Global Knowledge

Edificio Indocentro

Calle de la Retama 7, 6a planta
28045 - Madrid

T +34 91 425 06 60

F +34 91579 55 95

E info.cursos@globalknowledge.es

Sweden:

Addskills/Cornerstone/Global Knowledge
NOD-huset

Borgarfjordsgatan 4

164 55 Kista

T +46 8 44516 60

F +46 8 2814 07

E info@globalknowledge.se

UK:

Global Knowledge

Thames Valley Training Centre
Mulberry Business Park,
Fishponds Rd,

Wokingham,

Berkshire,

RG412GY

T +44 (0)1189 123456

F +44 (0)1189 195109

E info@globalknowledge.co.uk

Global Knowledge reserves the right to change pricing, registration terms and conditions, course content, products
or program, course events or cancel a course at any time without notice or liability. Whilst every effort has been
made to ensure the accuracy of the information contained within the publication Global Knowledge will not accept

responsibility for any inadvertent errors.

For complete terms and conditions, visit www.globalknowledge.dk

Global Knowledge and the Global Knowledge logo are trademarks of Global Knowledge Training LLC.
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