
Recognised by the industry,
VMware certifications are available for 
the following distinct skill levels: 
•	 VMware Certified Associate (VCA)
•	 VMware Certified Professional (VCP)
•	 VMware Certified Advanced  

Professional (VCAP)
•	 VMware Certified Design Expert   	

(VCDX)

Whether instructor-led or self-paced, 
in our classroom, at your company 
or online, our convenient delivery 
formats enable you and your team 
to get the training you need, where, 
when and how you want it. 

Our expert instructors and hands-
on labs provide results-oriented, 
classroom training. We offer public 
dates at a wide variety of locations. 
Courses are run by experienced 
practitioners and many of them 
lead to external qualifications for 
delegates.

•	 World’s largest dedicated IT  
training company

•	 5,000 guaranteed to run   
events per year

•	 3,000+ unique IT courses
•	 1,110+ subject matter experts
•	 95% overall student satisfaction
•	 Trained in over 100 countries

Since 1995, we’ve grown to 15 offices 
and 1,500 employees. Our U.S.-based 
corporate headquarters are located in 
Cary, North Carolina (United States). 
Canadian headquarters are in Toronto, 
& our Europe, Middle East and Africa 
headquarters are in Wokingham, UK. 

On-demand training is for professionals 
who prefer to develop the skills 
they need on their time and at their 
pace. You are no longer limited to 
one schedule. Take comfort in that 
you’re being taught by subject matter 
experts who are using proven learning 
development tools and techniques 
to deliver an interactive training 
experience that is cost-effective while 
providing maximum flexibility.

Experience the best of instructor-led 
and on-demand learning. Blended 
Live combines the expert direction of 
instructor-led training and the flexibility 
of on-demand learning and enables 
you to close critical skills gaps more 
effectively while allowing you to choose 
when and where you train.

Increase your team’s efficiency in 
a private, coordinated professional 
development session at the location of 
your choice. Whether your team attends 
in a virtual classroom, on-site at your 
company, or wherever you like, team 
members will receive expert instruction 
and curriculum tailored to fit your 
training requirements.

Our learning specialists will work 
with you to pinpoint your unique 
specifications and quickly create a 
targeted, customised solution that 
meets your budget and schedule.

JOB-ROLE CERTIFICATIONS

•	 Data Centre Virtualisation (DCV)
•	 Network Virtualisation (NV)
•	 Cloud Management & Automation 

(CMA)
•	 Desktop & Mobility (DTM)
•	 Digital Workspace (DCP-DW)

PLAN YOUR 
TRAINING

CLASSROOM LIVE

ABOUT 
GLOBAL KNOWLEDGE

STRATEGICALLY LOCATED 
AROUND THE WORLD AND  
ONLINE

GUARANTEED TO RUN

GK GLOBAL 
LOCATIONS

VIRTUAL CLASSROOM LIVE ON-DEMAND (E-LEARNING) BLENDED LIVE PRIVATE COMPANY TRAINING HAVE MORE COMPLEX NEEDS? 

DATA CENTRE VIRTUALISATION 
(DCV)

NETWORK VIRTUALISATION  
(NV)

CLOUD MANAGEMENT & 
AUTOMATION (CMA)

DESKTOP & MOBILITY  
(DTM)

DIGITAL WORKSPACE  
(DW)

DIGITAL BUSINESS 
TRANSFORMATION (DBT) 

• Belgium

• Canada

• Denmark

• Dubai

• Egypt

• France

• The Netherlands

• Norway

• Qatar

• Saudi Arabia

• Spain

• Sweden

• United Kingdom

A Guaranteed to Run (GTR) class 
delivers training reliability & 
confidence. 

Why? Because when you book 
on these events, they will not be 
cancelled. Even better, we offer the 
largest schedule of GTR classes in the 
industry—both in-person and online. 
All classes are taught by our subject 
matter expert instructors.

global knowledge has a number of 
last minute special offers available 
on selected courses – both in the 
classroom or online. 

Get engaging and impactful live, 
instructor-led training, regardless of 
your location. Our Virtual Classroom 
Live training combines premium 
learning technologies and our industry-
leading instructors, content, exercises 
and peer collaboration to ensure that 
you get the highest quality professional 
development experience possible.

VMWARE
CERTIFICATION

LATE AVAILABILITY

VMware and Global Knowledge 
offer world-class certification 
programmes to ensure and validate 
the technical competencies and 
expertise needed to install, manage, 
deploy and support VMware software.

A VMware Certifications provide 
increased flexibility & career growth 
& helps advance your credibility with 
employers, colleagues and clients. 

Covering multiple technology areas, 
with levels suited to those new to the 
industry as well as experts in the field, 

VMware Certification gives 
you flexibility to find the 
path that suits your needs.

THE WORLD 
OF VMWARE

GET CERTIFIED
WHY

VMware Data Center Virtualization 
certifications are designed to gauge 
your level of skill designing, installing, 
and managing VMware vSphere 
environments in a real world 
environment.

VMware Network Virtualization 
certifications are designed to gauge 
your level of skill designing, implemen-
ting, and managing a VMware NSX 
environment.

VMware Cloud Management and 
Automation certifications are designed 
to gauge your level of skill installing, 
configuring, and optimizing VMware 
vRealize for your cloud solution.

VMware Desktop and Mobility 
certifications are designed to gauge 
your level of skill designing, installing, 
and managing a VMware Horizon 
with View environment deployed on a 
VMware vSphere implementation.

VMware Digital Workspace certification 
is designed to gauge your skill 
configuring, deploying, managing, 
maintaining, optimizing, and trouble
shooting VMware Workspace ONE and 
related solutions.

Earning this certification validates 
your understanding of virtualization 
concepts and how they drive an 
enterprise’s digital agenda. It proves 
that you are familiar with the VMware 
products and technologies that 
support VMware Cloud Foundation 
and Cross-Cloud Architecture 
solutions including vSphere, vSAN, 
NSX, and the vRealize Suite.

PROFESSIONAL 2019
DATA CENTER

VIRTUALIZATION

PROFESSIONAL 2019
NETWORK

VIRTUALIZATION

PROFESSIONAL 2019
CLOUD MANAGEMENT

AND AUTOMATION

PROFESSIONAL 2019
DESKTOP

AND MOBILITY

PROFESSIONAL 2019
DIGITAL

WORKSPACE

PROFESSIONAL 2019
DIGITAL BUSINESS
TRANSFORMATION
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Professional
(VCP)

Advanced Professional
(VCAP)

Design Expert 
(VCDX)

Achieved 
VCIX Badge

Pass Exam: 
vSphere 6.7 
Foundation 
(2V0-01.19)

Pass Exam:
VCP7 - Cloud Management and 

Automation (2V0-731)
or

VMware Professional vRealize 
Automation 7.6 2019 (available 

soon)

Pass Exam: 
VCAP-CMA 

Design (3V0-31.18)

Pass Exam: 
VCAP-CMA 

Design (3V0-732)

Submit & 
successfully 
defend an 

original design

VCDX-CMA
Certification

VCP-CMA 
2019

Certification

VCAP-CMA 2018
Deploy Certification

VCAP-CMA 2018 
Design Certification

Pass Exam:
vSphere 6.7 
Foundation 
(2V0-01.19) 

Pass Exam:
VMware Professional NSX-V 6.4 

Exam 2019 (coming soon)
or

VMware Certified Professional 6 - 
Network Virtualization 6.2 

(2V0-642)

Pass Exam:
VCAP6-NV Deploy 

(2V0-643) 

Submit & 
successfully 
defend an 

original design

VCDX-NV
Certification

VCP-NV 
2019 

certification

VCAP-NV
Deploy Certification

Attend one of the required training courses:

Attend one of the required training courses:

Attend one of the required training courses:

Pass Exam: 
vSphere 6.7
Foundation 
(2V0-01.19)

Pass Exam: 
VMware Certified 

Professional 6.7 - Data 
Center Virtualization 

(2V0-21.19)

Attend recommended training course: 
• VMware vSphere: Design Workshop  
 (VSD)

Attend recommended training course:

Attend recommended training course:
• VMware Cloud Automation: 
 Design  and Deploy (VMDDCMA)

Attend recommended training course:
• VMware Cloud Automation: 
 Design and Deploy (VMDDCMA)

Pass Exam: 
VCAP-DCV 2018 

(3V0-21.18) 

Pass Exam: 
VCAP–DCV 

Design (3V0-624)

Submit & 
successfully 
defend an 

original design

VCDX-DCV
Certification

VCP-DCV 
2019 

certification

VCAP-DCV 2018 
Deploy Certification

VCAP-DCV
Design Certification

Exam Certification Application and Defense Required TrainingExam Certification Application and Defense Recommended Training

Professional
(VCP)

Advanced Professional
(VCAP)

Design Expert 
(VCDX)

Achieved 
VCIX BadgeVMware Certification Tracks Associate

(VCA)

Cloud Management 
& Automation 
(CMA) track

Network 
Virtualization 
(NV) track

Data Center 
Virtualization 
(DCV) track

Digital Business 
Transformation 
(DBT) Track

Attend 
recommended 
training course:
• Digital Business
 Transformation
 VCA-DBT
 (e-Learning)

Pass Exam:
VCA-DBT 
(1V0-701)

VCA
Certification

VMware Certification Tracks Associate
(VCA)

• VMware vSphere: Install, Configure, Manage (VSICM)
• VMware vSphere: Optimize and Scale (VSOS)
• VMware vSphere: Install Configure Manage plus Optimize & Scale Fast Track (VSBC)
• VMware vSphere: Fast Track (VSFT)
• VMware vSphere: Troubleshooting Workshop (VST)
• VMware vSphere: Optimize and Scale plus Troubleshooting Fast Track (VMOSTFT)

•  VMware NSX: Troubleshooting &   
 Operations (VMNSXTO)

•  VMware NSX: Install, Configure, Manage (VMNSXICM)
•  VMware NSX: Troubleshooting and Operations (VMNSXTO)
•  VMware NSX: Design and Deploy (VMDDNV)

•  VMware vRealize Automation: Install, Configure, Manage (VRACICM)
•  VMware Cloud Automation: Design and Deploy (VMDDCMA)
•  VMware vRealize Automation: Orchestration and Extensibility (VMRAOE)

Attend one of the required training courses: Pass Exam: 
VMware Certified Professional - 

Digital Workspace 2018 (2V0-761)
or

VMware Professional Workspace 
ONE 2019 (2V0-61.19)

VCP-DW 
2019

Certification

Digital Workspace 
(DW) Track

•  VMware Workspace ONE: Deploy and Manage [V9.x] (AWWS1DM)
•  Workspace ONE: Extending your AirWatch Deployment to the Digital Workspace (AWWS1E)

Pass Exam: 
vSphere 6.7 
Foundation 
(2V0-01.19)

Pass Exam: 
VMware Professional 

Horizon 7.7 2019 
(2V0-51.19)

Pass Exam: 
VCAP-DTM 

Deploy (3V0-653)

Pass Exam: 
VCAP-DTM 

Desgn (3V0-752)

Submit & 
successfully 
defend an 

original design

VCDX-DTM
Certification

VCP-DTM 
2019 

Certification

VCAP-DTM
Deploy Certification

VCAP-DTM
Design Certification

Attend one of the required training courses:

Attend recommended training course:
• VMware Horizon 6: Design Workshop  
 (VMDDDTM)

Attend recommended training course:
• VMware Horizon 7: Design Workshop  
 (VMHDW)

Desktop and 
Mobility 
(DTM) track

•  Horizon 7: Install, Configure, Manage (VMHICM)
•  VMware Horizon 7: Install, Configure, Manage plus App Volumes 
    Fast Track (VMHICMAVFT)
•  Horizon 7: Troubleshooting and Performance Optimization(VMHTPO)

Attend recommended training course:
• vSphere: Optimize and Scale 
 [V6] (VSOS)
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